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Call Centre Features

«24/7 immediate response

*Every Event Registered

*Email sent to registered Contacts
sImmediate Remote Administration
*Progress Calls to clients

*\Web login for progress updates

*Event Reports and Site Logs sent monthly
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Inbound Support
Phone, email or
web

Incident status
updates
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Troubleshooting and phone support.
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On-site support agents



(((CareTech.

Call for care

CareTech Client Advantages

Different Levels of

Service
Available Technicians

not disturbed

by low priority calls after hours

Use other Part of an
CareTech Dealers Australia
in remote Areas Wide

Network
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CareTech leading the way






